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Tom tat

Tri tué nhan tao (Al) la mot trong nhitng linh vuc phat trién rat manh mé va dwoc
wng dung gan nhu trong moi linh viee doi song xa hoi hién dai ndi chung, trong gido duc
noi riéng. Sw phat trién va tich hop cdc cong cu vng dung tri tué nhan tao da tao ra nhirng
thay doi lom trong phwong phap hoc tap, nghién citu, cach tiép cdn tri thirc va hinh thanh
ky nang hoc thuat cia sinh vién. Bai viét nghién citu thuc trang sir dung Al trong viéc hoc
tap cua nguoi hoc 6 mot so co so gido duc dai hoc tai Viéet Nam. Dé thuc hién nghién ciru,
nhom tac gia da su dung ket jzpp 2 phu’g’ng phap Likert 3 va dinh danh dung dé danh gia
ket qua thong qua thiét ké madu truc tuyén duoc gm' cho 150 sinh vién ¢ mot so truong dai
hoc tai Viét Nam, qua do, bai viét dé xudt mét s6 giai phap vmg dung cong cu Al trong hoc
tdp doi véi co sé gido duc dai hoc tai Viét Nam.
Tir khod: Tri tué nhan tao, sinh vién nhan thirc vé AI, cong cu Al gidi phép vmg dung AL
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Abstract
Artificial Intelligence (Al) is one of the fastest-growing fields and is being applied
in nearly all areas of modern social life in general, and in education in particular. The
development and integration of Al-based tools have brought significant changes to learning
methods, research approaches, knowledge acquisition, and the formation of academic
skills among students. This paper aims to explore the current state of Al usage in student
learning at several higher education institutions in Vietnam. To conduct the research, the
authors employed a combination of two measurement methods: the 3-point Likert scale
and the nominal scale, applied through an online questionnaire distributed to 150 students
from selected universities in Vietnam. Based on the findings, the paper proposes several
solutions for integrating Al tools into learning processes at higher education institutions
in the country.
Keywords: Artificial Intelligence, Students’ Awareness of Al, Al Tools, Al Application
Solutions.

1. Pit van dé

Trong bdi canh bung nd vé& ky
nguyén sO hién nay, Al dang ngay cang
duoc khang dinh nhitng gla tri, loi ich
trong doi song cua con nguorl trén toan thé
gioi. Su ra doi va phat trién cua cac cong
cu Al trong dau thé ky 21 da gop phan rat
16n cho su thiic day phat trién cong nghé
noéi chung, cling nhu tdc dong rat manh
vao cach tiép nhan tri thie, tu duy, thay
d6i cach lam viéc, trong hoc tap, 101 song
cua con nguoi.

Giita xu thé chuyén doi s6 dang dién
ra sau rong. Viét Nam da ghi nhan su gia
tang dang ké trong viéc Gng dung tri tué
nhan tao (Al) vao cac linh vuc chuyén mén
khac nhau, dic biét 1a trong gido duc va
dao tao. Al dang dan tr¢ thanh cong cu ho
trg dac luc cho sinh vién trong qua trinh
hoc tap va nghién ctru. Viéc tich hop Al
vao hoc tdp khong chi mo ra nhi€u co hoi
ma con dat ra nhitng thach thtre lién quan
dén dao diurc hoc thuat va cau héi vé cach
ung dung cong nghé nay mét cach cong
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bang, hi€u qué trong moi truong giao duc.

Trong chu’ong trinh glao duc dai
hoc, dé sinh vién tai Viét Nam c6 thé ung
dung cong cu AI mot cach hiéu qua va bén
Vung, trudc het can nang cao nang luc
cong nghé nén tang, dac biét la ky nang
s0, tu duy phan bién va dao duc cong
nghé. Céc truong dai hoc nén tich hop Al
vao giang day khong chi nhu mot cong cu
ho trg hoc tap ma con 1a ndi dung dao tao
chinh thure, gitip sinh vién hiéu 16 cach van
hanh, tmg dung va gidi han ciia cong nghé
nay. Muc tiéu cua nghién ctru nay 1a mang
lai goc nhm thue tien, tir do, lam nén tang
cho vige d& xuét céc chinh sach hd trg sinh
vién tlep can va ung dung tri tu¢ nhan tao
mot cach hiéu qua va co trach nhiém trong
moi truong gido duc hién dai.

2. Tong quan nghién ctru

Theo UNESCO [1] viée tang cuong
giao duc Al can di doi voi phat trién tu duy
phan bién va trach nhiém xa hoi, dé sinh
vién khong chi st dung Al mot céch hi¢u
qua ma con co thé danh gid cc rui ro tiém
an vé dao dtrc va thién vi dir liéu. Dong
thoi, cac nghién ctru trong nudce cling can
tap trung vao cach ca nhan hoa hoc tap
bang Al t0i uu héa viéc danh gia nang luc
qua dir 11eu hoc tap; va xay dung cac cong
cu hoc tap hd tro tieng Viét - dicu ma hién
nay con kha thiéu so voi cac quoc gia phat
trien. Bdo cdo cuia OECD nam 2023 [2]
cling nhan manh rang viéc dao tao k¥ nang
Al phai gan voi nang lyc giai quyet van dé
thuc tien va kha nang hop tac gilta nguoi
hoc véi h¢ thong thong minh. Do do, can
co su phoi hop gilta cac nha nghién ctru,
nha gido dyc va doanh nghi¢p dé tao ra hé
sinh thai hoc tip so toan dién, phu hop véi
diéu kién tai Viét Nam.

Trong ky nguyén so, sinh vién khong
chi co diéu kién tiep can cong nghé mot cach
thuan loi ma con phai doi mat véi nhiing
thach thirc phat sinh tir viéc lam dung cong
ngh¢, bao gom nguy co suy giam kha nang
tu duy phan bi¢n va sang tao khi thiéu kiem
soat trong vi€c str dung Al [3]. Do do, viéc
khai thac hi¢u qua céc cong cu Al doi hoi
nguoi hoc khong chi s¢ hitu ky nang s6 co
ban ma con phai c6 nang lyc danh gia, chon
loc thong tin, hiéu ro cac giéi han cong nghé
va nhan thuc day du vé cac van de dao dutic
lién quan dén viéc sir dung tri tué nhan tao
trong hoc thuat.

Trén pham vi toan ciu, viéc ung
dung tri tu¢ nhén tao (Al) vao giao duc dai
hoc da thu hat sy quan tdm dang ké tir cong
dong khoa hoc, véi cac nghién ctru duoc
trién khai trén nhiéu phuong dién nhu cong

nghé, phuong phéap su pham va cac van dé
dao dtrc. Nam 2016, Luckin cung nhém
nghién cuu da trinh bay khdi ni¢m “Al hd
tro hoc tap” (Al for Learning) nham dinh
hudng cach ti€p can mai trong gido duc,
trong do, Al dugc xem nhu mot cong cy ho
tro qua trinh hoc tip ca nhan hoa, giup dap
tng nhu cau hoc tap déc thu cua tirng nguoi
hoc [3]. Cac to chirc quoc té nhu UNESCO
va OECD déu nhin manh tam quan trong
ctia Al trong viéc kién tao méi truong hoc
tap linh hoat, thong mlnh va dinh huO’ng ky
nang cho tuong lai. Dong thot, cac to_churc
nay cling canh bao vé nhitng van dé lién
quan dén dao duc hoc thuat, quyén riéng
tu dit li€u va nguy co phu thudc vao cong
ngh¢. Bén canh do, nghién ctru ciia Alenezi
chi ra rang Al dong vai tro then chot trong
qua trinh chuyén doi so gido dyc dai hoc,
tuy nhién, viéc trién khai can gan lién voi
cac chinh sach kiém soat phu hgp véi dac
diém van hoa va moéi truong hoc thuat cua
tung quoc gia [4].

Tai Viét Nam, céc cong trinh nghién
ciu vé Al trong giao duc dai hoc hién
van con ¢ g1a1 doan so khai, V61 sO lu'ong
han che va phan tan. Mot so nghlen ciru
budc dau tap trung vao vi¢c khao sat nhan
thirc va hanh vi str dung Al trong hoc tap,
cho thay sinh vién c6 xu huéng chu dong
tiép can cong nghé mai. Tuy nhién, nhicu
nguoi hoc van chua dugc trang bi day du
k¥ nang dao durc so, va thieu dinh huéng ro
rang tur phia nha truong vé pham vi cling
nhu céch thirc st dung AI mét cach phu
hop, hi¢u qua trong hoc tﬁg Vi Véy, tai boi
canh trong nugce, Al hién van chi yéu dugce
tlep can nhu mot tlem nang phat trién, song
cling dat ra nhiéu yéeu to can duogc nghlen
ciru va quan 1y chat ché.

Trong qua trinh nghién ctru, nhém
tdic gia da ap dung phuong phdp dinh
luong, nhim dam bao phan tich toan dlen
ca vé khia canh dir lidu thyc tién 13n chiéu
sau trong nhén thire, cam xic va hanh vi
cua nguoi hoc, tir d(’), lam can cu dé xuat
mot so giai phap ung dung cong cu Al hi¢u
qua trong hoc tap.

Vé mit dinh luong, nhom nghién
ctru da sir dung bang khdo sat gobm 5 noi
dung chinh: (1) Sinh vién dugc biét va
cach tiép can Al; (2) Su phu thudc vao
cong cu Al trong hoc tap; (3) Nhan thiurc vé
dao duc hoc thuat trong hoc tap; (4) Tu rén
luyén thém k¥ nang trong hoc tap; (5) Nhu
cau dinh hudng thém ve Al
3. Phuong phap nghién ciru

Dé khdo sat thyc trang sir dung tri
tu€¢ nhan tao (Al) cua sinh vién tai mdt s
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tmong dai hoc (BH) ¢ Ha Noi, nghién ctru
nay ap dung phuong phap dinh Tuong két
hop dinh tinh nham dam bao tinh khach
quan va chi€u siu trong phéan tich. Bang
hoi khao sat duogc thiét ké voi cac nhom
cau hoi st dung hai loai thang do chinh:
thang do dinh danh (Nominal Scale) va
thang do Likert 3 muc. Muc tiéu cac cau
hoi dinh danh 1a thu thip thong tin va phan
loai nguon tiép cefln, tu rén luyén k¥ nang,
su phu thugc cong cu Al, sau do, dugc
dung dé tinh tan suat, phan tram (%) trong
phan tich thong ké mo ta. Trong khi do,
thang do Likert 3 mirc (1: C6, 2: Khong, 3:
Phan van) dugc sir dung dé do luong mirc
do dao duc trong hoc thudt, nhu cau can
huéng dan, dinh huéng st dung Al trong
hoc tap.

Bang hoi dugc phan phdi truc tuyén
(online) dén sinh vién cia mot sO truong
dai hoc nhu Truong DH Hoa Binh, Truong
PH FPT, Truong PH Coéng nghe bong A,
Truong DH Dai Nam, Hoc vién Phu nir
Viét Nam,... véi cd mau 150 sinh vién. Dir
liéu thu thap duoc xu ly bang phan mém
SPSS, st dung cac ky thuat thong ké mo ta
(tan suét, phan tram) va phan tich moi lién

hé giita cac bién dinh danh va hanh vi st
dung Al Dit li€u s€ duoc xu ly thong qua
phuong phap phan tich ndi dung, nham bo
sung chiéu sau cho két qua va gop phan dé
xuat cac giai phép phu hop.

4. Thuce trang u’ng dung Al trong hoc
tap cua sinh vién

4.1. Sinh vién dugc biét va cdch tiép cin
vé tri tu¢ nhan tao (Al)

Thong qua két qua khao sat voi so
liéu thu thap duoc ¢ Hinh 1(a) cho thay,
ty 1¢ sinh vién duoc biét rat nhleu ve Al
chlern 80,7%, va duoc blet rat it vé Al
chiém 19,3%. Nhu vay, dén tai thoi diém
hién nay thi hoan toan khong c6 sinh vién
nao 1a khong biét dén Al (VO’I ty 1€ 0%).
Nhu ¢ Hinh 1(b), thuc té ciing da chi ra
rang, pach tiép can cua sinh vién vé Al
chu yéu tu tim hiéu thong qua cac phuong
tién truyen thong 14 chinh (chiém 75,3%),
mot so it 1a thong qua cao ban trong 16p
(12 0%), ty 1€ tiep can vé Al thong qua
glang vién, h01 thao, cau lac bo cua trudng
v6i ty 18 rat it (12 7%). Piéu nay cing
chung minh rang, thuc t€ Nha truong van
chua ch trong trong mdi truong gido duc
hién dai.

Hinh 1. Ty 1€ sinh vién dugc biét va cach tiép can vé Al

@ = Buoc biét rat nhidu
@ b. Chi nghe qua va biét rat it
@ c. Chua duoc biét, nghe néi bao gi&r

4.2. Sw phu thudc vao cong cu Al trong
hoc tip

Voéi qua trinh thye hién cac hoat
dong hoc tdp cd nhén, bao gom viée tu
hoc va giai quyét bai tap, co rat it nguoi
hoc tu chu dong suy nghi va giai quyet
cong viéc hoc tap thong qua bai glang,
sach vo (chiém 12,0%), con da sb van dwa

b)

@ 2. Thong qua héi thdo, cau lac bo, Thay/
Co,... trong Trudng

® b. Théng qua phrong tién truyén thong
(Séch, bao, tivi,...)

@ c¢. Thong qua cac ban trong I6p, truedng

Nguon: Két qua khdo sat ciia tic gid

vao cong nghé¢ hd trg Al dé hoc tap nhu
ChatGPT, Quizlet, Citeulike,... (Hinh 2.
chlem 71 3%) hodc dua trén Google mot
s0 Website c6 san mau bai tdp hodc tai
trén mang xa hoi (chiém 16,7%). Diéu nay
cling phan anh rat nhiéu veé viéc sinh vién
bi 1€ thudc vao cong nghé Al trong hoc tap
(Hinh 2).
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Hinh 2. Ty 1€ sy phu thudc sir dung cong nghé Al trong hoc tap

\4

4.3. Nhin thirc vé dao dirc hoc thudt
trong hoc tdp

Trong qué trinh hoc tap, viéc st
dung cac cong cu ho tro tur tri tué nhan
tao (AI) da gop phan giap nguoi hoc tiét
kiém dang ké thoi gian va cong suc, phu
hop véi xu thé chuyén doi so trong gido
duc hién dai. Tuy nhién, bén canh nhiing
loi ich mang lai, viéc tng dung A] cling dat
ra nhiéu thach thuc lién quan dén cac gia

@ a. Théng qua céng cu tim kiém théng tin

thudn tuy trén Google

@ b. Thong qua céng cu teng dung Al nhw

ChatGPT, Quizlet, Citeulike
¢. Théng qua séch, tai liéu hoc téap, bai
giang trén lop, ...

Nguon: Két qua khao sat cia tac gid

tri dao dtrc hoc thudt nhu tinh trung thuec,
cong bang, su tén trong va trach nhlem
trong hoc tap va nghién ctru. Ket qua khao
sat thé hién ¢ Hinh 3 cho thay, ty 1é sinh
vién co nhan thirc 16 vé dao duc, hoc thuat
rat khiém tn, chi chlem 8,0%; ty 18 khong
nhén thirc duoc chiém 37 7%, trong khi
phan 16m - chiém 57,3% - cho biét ho chua
xac dinh r6 hodc con mo hd vé cac nguyén
tac dao dirc trong hoc tap.

Hinh 3. Ty 1€ nhan thirc vé dao dtrc hoc thuat khi dung Al

Y

4.4. Tw réen luyén thém ky ndng trong
hoc tdp

KV nang hoc tap (learning skills)
la tap hop céc nang luc, phuong phap, va
chién lugc ma nguoi hoc st dung dé tiep
thu, xtr 1y, ghi nhé va van dung kién thac
mot cach hi€u qua. Day la yéu t6 quan
trong dé hoc tap suot doi va thanh cong
trong moi truong hoc duong lan cong viéc.

®aCo
@ b. Khéng
c. Tuy tinh huéng

Nguon: Két qua khdo sdt cia tic gia

Trong két qua duoc chi ra 6 Hinh 4, ty 1¢
nguoi hoc tu tu duy, gidi quyét van dé trong
hoc tﬁp chiém hon 2/3 (khoang 70,7%) so
V01 tong so sinh vién duoc khao sat, trong
do, ty I¢ ky nang mém chi chiém 20 0%,
con lai mot so rat it (9,3%) 1a khong xac
dinh dugc ky nang hoc tap cho ban than
khi ap dung cong cu Al

Hinh 4. Ty 1¢ tu rén luyén k¥ nang hoc tap

\

® a. T giai quyét van dé (Tu duy logic, giai
quyét bai toan khoa hoc hon,...)
@ b. Ky nang mé&m (Phan bién, thuyét trinh,

4.5. Nhu cau dinh hwong thém vé Al
Duva trén so liéu khdo sat da trinh
bay ¢ cac phan trude, 6 Hinh 1 minh
hoa rang phan l6n sinh vién hién nay
lua chon va st dung céc cong cu tri tué
nhan tao (AI) nham ho tro cho qué trinh
hoc tap trong boi canh gido duc s6. Tuy
nhién, & khia canh nhan thuc lién quan
dén dao dic hoc thuat khi st dung Al,
da s0 sinh vién chua c6 nhén thuc day

giao tiép,...)
c. Khéng biét 16 1a gi

Nguon: Két qua khdo sat ciia tac gid

du hoac chua xac dinh rd rang cac gioi
han va trach nhiém cd nhan. Két qua ¢
Hinh 5 cho thay c6 54,7% sinh vién cho
rang ho can dugc cung cap thém kicn
thirc va dinh hudng trong viéc khai thac
cong cu Al mét cach phu hop; ty 1€ phan
van, chua xac dinh rd rang chiém 35,3%;
trong khi do, chi ¢6 10% sinh vién ty tin
rang ban than c6 thé [am chu va st dung
hi¢u qua cac cong cu nay.

82 S6 18 - Thang 8.2025 - Tap chi KH&CN Truong Pai hoc Hoa Binh



GIAO DUC HQC

Hinh 5. Ty 18 nhu cdu can dinh huéng vé Al

a

5. Gidi phap ung dung cong cu Al trong
hoc tap cia sinh vién
Két qua khdo sat trinh bay tai muc

4 cho thay phan 16n sinh vién chu dong
ti€p can va su dung cong nghé tri tué
nhan tao (Al) trong qua trinh hoc tap,
chu yéu thong qua cac kénh truyén th6ng
mang xa hoi. Tuy nhién, viéc ti€p can Al
theo hinh thirc nay da dan dén su han ché
trong nhén thirc dung dan va thai do sir
dung cong nghé, khién viéc ap dung Al
trong hoc tap doi khi bi lam dung. Do do,
viéc nang cao nhan thuc va hudéng dan
sinh vién st dung AI mét céch hiéu qua,
c¢ trach nhiém trong hoc tdp la van dé
cap thlet Trén co s¢ do, bai Vlet dé xuat
mot sé giai phap nham thuc day viéc ung
dung Al hi¢u qua va phu hop trong moi
truong gido duc hién dai.
5.1. Ca nhén hod va qudn ly thoi gian hoc
tdp thong minh

Trong bdi canh chuyen dbi s6 manh
m&, ¢4 nhan hoa hoc tap két hop véi quan
ly thoi gian thong minh dang tré thanh
mot trong nhitng gidi phap hiéu qua
nham nang cao chat luong hoc tap cua
sinh vién. Véi sy ho trg tu tri tué nhan
tao (Al), nguoi hoc c¢d thé nhan duogc
cac goi y 10 trinh hoc phu hop véi trinh
d9, thoi quen va néng luc ca nhan, thong
qua viéc phan tich di liéu hoc tdp nhu
thoi luwong hoc, ndi dung con yeéu, toc do

@®acCo
® b. Khéng
c. Tuy tinh huéng

Nguon: Két qua khdo sdt cia tac gid

tiép thu,... Bén canh do, cac cong cu Al
nhu Notion Al, Duolingo, ChatGPT, hay
MyStudyLife con cho phép ngudi hoc
1én ké hoach, ty dong nhac nh¢, danh gia
tien do hoc tap va toi vu hod thoi gian
biéu. Diéu nay giup sinh vién phat huy
tinh chu dong, trdnh hoc don, dong thoi,
giam thiéu tinh trang qua tai va I¢ thudc
vao viéc hoc thu dong. Chiang han, mot
sinh vién yéu k¥ nang viét hoc thuat ¢o
thé duoc Al goi }’/ cac budc luyén viet,
phan tich 10i sai va dé xuat nguon tai heu
phu hop, dong thot, nhéc nhé 6n tap dinh
ky dé dam bao tién do Nho vay, qua trinh
hoc tap tro nén ca nhan ho4, linh hoat va
hiéu qua hon, gop phan h1nh thanh ky
nang ty hoc - mdt nang luc cbt 16 trong
gido duc dai hoc hién dai. Nguoi hoc co
thé lya chon mot s6 cong cu Al sau day
dé tuy ca nhan hoa hodc quan 1y thoi gian
hoc tap

Ung dung hoc tap théng minh
(Coursera Khan Academy)

Ung dung nhic nhé & lich hoc
(Google Calendar, Microsoft To Do).

- Tro ly 4o hoc tap (ChatGPT, Al
tutor).

- Phan mém phan tich hi¢u suat hoc
tap (Edtech platforms - st dung hé thong
phan tich hoc tap thong minh).

- Ung dung quan Iy thoi quen hoc tap
(Forest, Habitica).

Biéu do 1. Ty 18 sir dung cong cu Al dé ca nhan hoa va quan 1y thoi gian
hoc tap thong minh

T7 M si¢ dung (%)
60

= Cé nhén hod (%)

= Quan If thii gian (%)

5
50 45
40
40 —
30
30 5 -
20
20 15 —
10 10
10 —
]

Usng duag hoc tip Ung dung ahdc nhé Troly dohoctip  Phin mém phin  Ung dung quin 1y
théng minh & lich hoc (ChatGPT, AI tich héu sudt hoc  théi quen hoc tip

(Coursera, Khan (Google Calendar, tutor) tp
Academy) Microseft To Do) Céng cu AT

(Forest, Hahitica)
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Biéu do 1 chi ra ty 1¢ sinh vién trén
toan thé gidi da tin tudng va sur dung cac
cong cu Al dé ca nhan hoa va quan ly thoi
gian hoc tdp thong minh dugc tham khao
dua trén bdo cdo HolonlQ 2024 [5] va cac
khao sat tir to chirc EdTech Global [6-7].
5.2. Tra ciru hoc liéu mo voi cong cu Al

Viéc su dung cong cu Al dé truy
xuit hoc liéu m¢é dang ngay cang chung
minh vai tro quan trong trong viéc ti€p can
nguon tri thuc da chicu va cap nhat. Két
quéa thé hién & Bleu dd 2 thé hién tir mot
khao sat quoc té [8] voi sy tham gla cua
hon 3.800 sinh vién thudc 16 qudc gia cho
thay nguoi hoc da tich cuc tng dung Al
trong qua trinh hoc tap; trong do6, ChatGPT
duogc lya chon pho bién nhat (66,0%), tiep

theo 1a Grammarly va Copilot véi ty 1¢ 1an
luot khoang 25,0% va 18,0%, Quillbot véi
ty 1& khong nhiéu la 12,0%. Nhitng cong
cy nay dugc sinh vién sir dung chu yéu
deé tim kiém thong tin, kiém tra ngon ngir,
tom luoc ndi dung va xdy dung dany, Bicu
d6 minh hoa thé hién rd mirc do pho bién
va pham vi ng dung cua tung cong cu.
Pé trién khai hiéu qua phuong phéap nay,
nguoi hoc can xac dinh nén tang Al phu
hop, van dung cac lénh tim kiém t01 uu va
phan tich phan hoi tir hé thong nham rut ra
ndi dung cot 18i. Sy hd trg clia Al trong tra
ctru hoc liéu khong chi nang cao kha nang
tuw hoc ma con thiic day qué trinh tu duy
phan bién va tich hop thong tin mét cach
co hé thong va hi€u qua.

Biéu dd 2. Ty 18 sinh vién toan cau sir dung cong cu Al trong tra ctru hoc tip

Ty 1€ sit dung
()
70

60

50

40

30 25
20

10 I
0

ChatGPT Gramm arly
Cing cu AI

5.3. Rén luyén ky nang tw duy, phdn bién,
sdang tao

Phuong phap “Rén luyén k§y nang
tu duy, phan bién, sang tao” trong st dung
cong cu Al tap trung vao viéc khai thac Al
nhu mot cong cu ho tro dé phat trién kha
nang suy nghi sau sac va doc 1ap cua nguoi
dung. Thay vi chi tiép nhan thong tin mot
cach thuy dong, nguoi hoc dugc khuyen
khich dat cau hoi, phan tich va danh gia

u Céng cu tra ciu AT

18
. .
Copilot Quillbot

cac két qua do Al dua ra. Qua do, ho phat
trién tu duy phan bién, nhan dlen duoc
cac diém manbh, diém yéu cua dit lidu va
y tudng, dong thol kich thich su sang tao
bang cach két hop, bién ddi thong tin dé
tao ra cac giai phap moi, doc dao va phu
hop v6i myc tiéu cd nhan hodc cong viéc.
Duéi day la biéu do tham khdo vé ty 1€ su
dung Al dé tang tu duy, phan bién, sang
tao theo khu vuc trén toan thé gidi [7].

Biéu do 3. Ty 18 sir dung cong cu Al dé ting tu duy, phan bién,
sang tao theo khu vuc (%)
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5.4. Str dung AI co trach nhié¢m va dao dirc

Viéc su dung Al c6 trach nhiém va
dao duc doi hoi nguoi hoc khong chi khai
thac cac cong cu Al mot cach can trong,
minh bach va tuan thu cac nguyén tac dao
durc ma nguoi hoc can nhén thie rd vé cac
van dé lién quan dén quyén riéng tu, bao
mat dir liéu, va tranh phu thudc qua murc
vao Al. Pong thoi, viéc st dung Al phai
dam bdo tinh cong bang, khong phan biét
doi xur va khong lam sai léch thong tin.
Déy la nén tang gitp phét trién k}? nang
cong nghé mot cach bén viing va xay dung
moi truong hoc tap cong bang, lanh manh.
Boi vay, nguoi hoc nén tuan thu 5 nguyén
tdc sau:

- Hiéu rd gioi han va rui ro cua hé
thong AI (Vi du: thanh kién dir liéu, léch
lac thong tin).

- Tuan thu phap luat va quy dinh
nhu GDPR (General Data Protection
Regulation) hodc quy chuan hoc thuat.

- Kiém chting va danh gia dau ra cua

Al bang tu duy phan bién.
- Gifr vai tro chu dao, khong dé bi Al
diéu khién hodc tao noi dung sai léch.

- Ung dung Al dé h tro, khong thay
thé con ngu0’1 tu do, xay dung moi truong
hoc tap cong bang, minh bach va bén viing.

Bi¢u d0 4 thé hién ty 1& st dung Al
¢ trach nhiém va dao dtrc tai cac khu vuc
trén thé gl(n cho thay su khac _biét 10 rét
gitra cac vung [5]. Chau Au din dau voi
72,0%, tiép theo la Baq My véi 68,0%,
trong khi ty 1¢ tai Chau A va Nam MY lan
lugt 1a 60,0% va 55,0%. Chau Phi c6 ty 1&
thap nhat v6i 50,0%. Khi tach riéng khu
vue Uc va New Zealand ta thay Uc co ty
1¢ st dung Al c6 trach nhlem kha thap, chi
dat 30,0%, trong khi New Zealand dung
O muc cao hon voi 64,0%. Piéu nay phan
anh sy da dang trong nhén thirc va ap dung
céc nguyén tac dao dirc trong Al trén toan
cu, cling nhu sy khac biét trong viéc thiic
day su dung AI mot cach co trach nhiém ¢
tirng quoc gia.

Biéu d6 4. Ty 1€ sir dung cong cu Al co trach nhiém va dao dtic
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6. Két luin

Qua qua trinh khao sat va phan tich,
c6 thé nhan thay rang vi¢c ung dung cac
cong cu tri tué nhan tao trong hoc tap da va
dang tré thanh xu hudng tat yeu trong moi
truong dai hoc. Sinh vién ngay nay khong
chi tiép can Al nhu mot cong cy ho trg ma
con st dung nd nhu mot phan khong thé
thiéu trong qua trinh tu hoc, t0 chirc thoi
gian va phat trién k¥ nang ca nhan dao duc
hoc thuat.

Tuy nhién, trong qua trinh nghién ctru
thuc trang tng dung tri tué nhan tao (Al)
cua sinh vién dai hoc tai Viét Nam con gap
phai mot so kho khan nhat dinh nhu: Sy
khac biét vé mirc 40 nhén thuc, dicu kién
tiép can cong nghé gilta cdc nhém sinh
vién va co s¢ dao tao da anh huong dén
tinh dong by va dai dién cua dir li€u thu

thap. Ngoéi ra, viéc sinh vién chua phan
biét 10 gilra _ Al va cac cong nghé ho tro
khéc ciing dan dén sai léch trong phan hoi
khao sat. Han ché vé thoi gian, nguén luc
va su phoi hgp tur cac don vi dao tao cang
lam tang thém su kho khan trong qua trinh
trién khai nghién ctru. Nhitng yéu t0 nay
can dugc xem xét ky ludng trong qua trinh
thiét ké cong cu va phu’ong phap nhiam
nang cao do tin cay va gia tri thue tién clia
ket qua nghlen clru.

Ttr cac két qua cua nghién ctru, nhom
tac gia da dua ra moét s khuyen nghl sau:

Mot la, cac co sO gido dyc can ban
hanh, hudng dan chinh thte viée sir dung
Al trong hoc tip nhu: dinh hudng, cung
cap kién thic nén tang vé Al, tinh minh
bach, xdy dung khung quy dinh vé dao dtrc
rd rang trong hoc tap so.
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Hai la, tich hop céc ndi dung vé ning
lyc hiéu biét Al, 4p dung Al vao viéc day
va hoc thong qua hoc phan “Ky ndng
mém” nham khuyén khich phat trién k¥
nang danh gia thong tin, tu duy phan bién
va str dung Al mét cach c6 trach nhiém.

Ba la, to chirc cac khoa dao tao, bdi
dudng vé Al gitp giang vién nang cao
nang luc ing dung cong nghé vao giang
day va nghién ctru. Noi dung tap trung vao
cac cong cu nhu ChatGPT, Copilot phén
tich dix liéu,.. Hoat dong nay gdp phan
thiic day chuyen d6i s6 trong gido duc. Cac
chu0’ng trinh nén duoc t6 chirc dinh ky, két
hop caly thuyet va thyc hanh, ket hop véi
cac chuyén gia theo linh vuc 14 yéu to then

Tai liéu tham khao

chdt dé nang cao hiéu qua dao tao.

Bon la, trong tuong lai, nghlen clru
¢6 thé mo rong pham vi sang cic nhom
nganh khac nhu: Tai chinh, Du lich, Ngén
nglt Anh, Ngon ngit Trung, cac nga‘mh Stc
khde,... va danh gia hiéu qua lau dai cua
mo hinh trong phét trién nang lyc s6 va hoc
tap suot doi cua nguoi hoc trong boi canh
chuyén d6i so toan dién.

Nhu vay, viéc ing dung Al vao hoc
tap khong chi 1a mot Iya chon mang tinh
cong nghé ma con la van dé chién lugc
trong gido duc dai hoc hién nay, doi hoi
su ph01 hop chat ché gitta ngum hoc, nha
tru(mg va chinh sach ho tro tir cap quan ly
gido duc.
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