KINH TE VA XA HOQI

CAC YEU TO ANH HUONG PEN HANH VI MUA SAM
TRUC TUYEN CUA SINH VIEN TRUONG PAI HQC
LAM NGHIEP PHAN HIEU PONG NAI

ThS. Nguyén Thi Luong
Truwong Dai hoc Lam nghiép - Phan hiéu Dong Nai
Tac gia lién hé: luongfuv@gmail.com
Ngay nhan: 11/3/2025
Ngay nhan ban stra: 22/5/2025
Ngay duyét dang: 24/6/2025
DOI: https://doi.org/10.71192/830916i0jyrn

Tom tat

Mua sam triee tuyén la xu huong tat yéu hién nay trong . béi canh sw phdt trién manh mé ciia
khoa hoc cong nghé. Day la hudng mua sam phé bién ¢ gzm tré, trong do, co sinh vién Tru’ong
Dai hoc Lam nghiép - Phan hiéu Pong Nai. Thong qua iing dungphzmng phap dinh lu’(mg Voi
cac chi so mire do tin cdy, thang do, nhan 1 kham pha, hoi quy va klem dinh sy phu hop cua mé
hinh, 220 mdu (sinh vién) mua sam tryc tuyén da duoc lya chon aé ‘thu thdp cac Zhong tin can
thiét cho viéc phan tich div liéu. Ket qud chira rang, hanh vi mua sam trec tuyén ciia sinh vién
chiu anh hwong boi 4 nhom yeu 16: (1) Nhn thirc dé sir dung, {2) Tinh hitu ich; (3) Gia ca; (4)
Dong luc thy huong. Trén co so xdc dinh duoc cdac nhém yeu to anh hwong t0i hanh vi mua sam
triec tuyén, nghién citu da dé xudt mét sé gidi phap giup cdc nha quan tri tham khdo trong viéc
diea ra chién lwgc kinh doanh, marketing cho viéc ban hang truc tuyen
Tir khéa: Mua sam triec tuyén, nhan té kham phd, sinh vién, yéu to anh hwéng.
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Abstract
The pervasive nature of information technology has propelled the surge in online shopping,
particularly among the youth demographic, including students at Vietnam National University of
Forestry - Dong Nai Campus. Through a quantitative analysis encompassing data from 220 student
online shoppers, this study utilized reliability indices, scales, exploratory factor analysis, regression
techniques, and model fit testing to unearth four pivotal factors influencing their online shopping
conduct: (1) perceived ease of use, (2) usefulness, (3) price, and (4) benefit motivation. Drawing upon
these insights, the research offers recommendations for administrators to enhance their online business
strategies and marketing endeavors.
Keywords: Online Shopping, Exploratory Factors, Students, Influential Factors.

1. Dit vén dé "

Ngay nay, voi su phat trién cua cong
nghé thong tin, viéc mua sim truc tuyen
da trd nén phd bién hon ddi véi ngudi dan
Viét Nam, dgc biét la sau dai dich Covid-19.
Hién nay, s6 nguoi dung dién thoai thong
minh dé mua hang truc tuyén dang c6 xu
huéng tang nhanh. Do d6, mdt ) trang
website thuong mai dién t nhu Lazada,
Zalora, Shopee, Sendo, Tiki,... da tré nén
quen thudc véi nguoi ti€u dung Viét Nam
dé mua sam truc tuyén duoc thuan tién va
dé dang hon. Pic biét 1a dbi voi gioi tré

hién nay, theo nhiéu nghién ciru cho thiy
c6 72% Gen Z ¢6 théi quen mua sam tryc
tuyén thong qua cac san thuong mai dién tu,
dac bi¢t la nén tang Shopee (91,5%). Cac
trang thuong mai dién tir kha phé bién con
lai nhu Tiki, Lazada, Facebook hay website
cua hang cling dugc lya chon voi ti 1€ hon

20%. V6i sinh vién hoc tai Truong Dai hoc
Lam nghiép - Phan hi¢u Bong Nai ciing
khong phal la ngoa1 1¢, theo két qua khao sat
200 sinh vién ctia nhom tac gia thi c6 85%
sinh vién mua hang tiéu dung qua mang
Internet. Do d6, viéc xac dinh cac yéu to
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anh huong den quyét dinh mua sim online
la rat can thlet Trén co sd do, nghlen clru dé
xudt mot sé ham ¥ quan tri cho cac doanh
nghi¢p kinh doanh truc tuyen

2.Cosoly thuyet va m6 hinh nghién ciru
2.1. Co'so ly thuyet

2.1.1. Khdi niém hanh vi mua sam triee tuyen

Hién nay, co rat nhiéu nha nghlen clru
dua ra dinh nghia vé hanh vi mua sam tryc
tuyén. Hanh vi mua sim truc tuyén 1a thi
tuc mua cac san pham va dich vu thong qua
internet (Ahmad va cong su, 2012). Mua sam
online (thuong duoc goi 1a mua sim truc
tuyen) la vi¢c mua hang thong qua nhung két
noi dién tir gifta ngudi mua va nguoi ban -
thuong 14 trye tuyén dinh nghia mua (Kotler
va Armstrong, 2012). Trong nghién clru nay,
chung toi st dung nghién ciru ciia Monsuwe
va cong su (2004) dé 1am co so. Theo do,
mua sam tryc tuyén la hanh vi ctia ngudi tiéu
dung trong viéc mua sam thong qua cac cua
hang trén mang hodc website su dung cac
giao dich mua hang tryc tuyen.

2.1.2. Mgt so cong trinh nghién cieu trong va
ngoai nuoc

Nghién cuu hanh vi mua sach qua
mang cua sinh vién Dai hoc Kristianstad,
Thuy bién da xac dinh duogc 3 nhan to:
gia ca, sy thudn tién va sy tin cay anh
huong tich cuc dén hanh vi cua nguoi tidu
dung (Anders va cong sy, 2007). Trong
khi, Sultan va Uddin (201 1) chi ra 4 nhan
t6 anh hu’orng dén hanh vi mua hang tryc
tuyen cua sinh vién dai hoc tai Gotland.
Trong d6, nhéan td tac dong manh nhét 1a
thiét ké website dac trung, tiép dén 1a sy
thuan tién, su tiét kiém thoi gian va sy
bdo mat. Ahmad va cong su (2012) khi
tién hanh khao sat ngau nhién 200 khach
hang tai cac gian hang truc tuyén ¢ Iran
da xac dinh rang, rui ro tai chinh va rui ro
khong giao hang c6 anh hudng ti€u cuc
dén thai d6 d6i voi mua sim truc tuyén;
trong khi do, thai d6 anh hudng tich cuc
dén hanh vi mua sam tryc tuyén cia nguoi
tiéu dung.

Samra va cong su (2014) khi nghién
ciru vé “Céc _y€u to anh hudng dén quyét
dinh mua sam tryc tuyen tai Pakistan”
da chi ra 3 yeu t6 anh ‘huong dén quyét
dinh mua sam tryc tuyén tai Pakistan la
su tign loi, mac do chap nhan mua sam
tryc tuyén, tin tudng chép nhdn mua sam
truc tuyen Anamika va Mithun (2018) khi
nghlen ciru vé “Céc yéu to anh huong dén
nguoi tiéu dung tré mua sam tryc tuyen tai
Dhaka, Bangladesh” da chi ra 8 yéu t0 anh
huong den ngudi tidu dung tré mua sim
truc tuyén 1a: (i) bao mat, an toan; (ii) dich

vy sau ban hang; (iii) tién loi; (iv) danh
tiéng; (v) tiét kiém thoi gian; (V1) thret Kké
trang web; (vii) chat luong sin pham va
(viii) kinh nghrem truge do. Bao cdo cua
Ahmed va cong su (2022) vé “Piéu tra
hanh vi mua sam tryc tuyén cua sinh vién
dai hoc: Mot cudc d1eu tra thuc nghlem tai
mot thi truong moi nbi” da chira 4 yéut t6
anh huorng dén y dinh mua sam tryc tuyén
la: (i) niém tin hanh phuc; (ii) su tién loi;
(iii) chat lugng trang web; (iv) chuan myc
chu quan.

Tai Viét Nam, nghren curu cac nhan t6
tac dong dén hanh vi mua sdm tryc tuyén cua
nguoi tiéu dung Viét Nam cua Bui Thanh
Trang va H6 Xuan Tién (2020) duogc thuc
hién bang phuong phap dinh tinh thong qua
phéng van tryc tiép cac chuyen gia. Két qua
nghién clru chi ra 5 nhan t6 c6 tac dong dén
hanh vi mua sim truc tuyén, trong do, mirc
d6 anh huong cua ting nhan t6 khac nhau
bao gom (1) nhén thuc lgi ich; (ii) dong co
thich thu; (111) thlet ké web (tham my va ndi
dung); (iv) yéu to tam ly; (v) cam nhan rui ro.

Theo Nguyén Thi Ngoc Giau (2016), c6
5 yéu té anh hudng dén quyet dinh mua hang
dién tu truc tuyén véi muc do khac nhau la:
(i) tinh dé sir dung; (i1) sy hiru ich; (iii) nhan
thirc rui ro; (iv) kiém soat hanh vi; (v) anh
hudng xa hoi.

Mot nghién ctu duoc thuc hién tai
thanh phd H6 Chi Minh dé thu thap dir liéu
tr 358 nguoi dan da su dyng thuong mai
dién tir dé mua sam nhiéu lan. Két qua, thu
ty muirc do dnh huorng cua nhan thirc rui ro
giam lan luot 13: rai ro san pham; rui ro chiéu
tro tir nguoi budn; rui ro tai chinh va rui ro
an toan thong tin nguoi tiéu dung (Nguyen
Xuan Hiép, va Khuu Minh Dat, 2020). Doan
Thi Thanh Thu va Bam Tri Cudng (2021) da
chiraco 6 yeu t anh huong dén hanh vi mua
sam truc tuyen cua sinh vién tai Truong Dai
hoc Cong Nghiép Thanh phé H6 Chi Minh
bao gdm: nhan thirc sy hitu ich; nhan thirc
tinh dé sur dung; rii ro nhan thic; niém tin;
gia c4; chuan muyc chu quan.

Ta Thanh Huong (2021) da tim thay
7 nhan to anh hu’ong dén hanh vi mua sam
truc tuyen cua nguoi dan tai Binh Duong
bao gom: su tién loi; gla cd; su lya chon
san pham chat luong san pham; thong tin
san pham phong phu; dich vu khach hang;
su thoai mai trong mua sam; dich vu khach
hang. Huynh Van Thai va cong su (2022)
da ghi nhan 6 yéu to anh hudng dén hanh vi
mua hang tryc tuyén cia sinh vién trén dia
ban tinh Pht Yén la: sy thuan tién; gia ca; sy
tin tuong; nhan thuce rui ro; nhom tham khao;
su thoai mai.
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2.2. M6 hinh nghién civu dé xudt

Dua trén cac mo hinh nghién cuu trude
day va thong qua nghlen cuu so bo cua tac
gid, mo hinh nghién ctru ¢ Hinh 1 duoc dé
xuat thyc hién trong nghién ctru nay Trong
do, cac bién doc lap trong nghién ctru nay:

Nhan thirc dé st dung (SD); Nhéan
thitc sy hitu ich (HI); Gia ca (GC); Su tin
cay (TC); Tinh bao mat, an toan (AT); Dong
luc thu huong (TH) va bién phu thudc la
Quyét dinh mua hang truc tuyén (QD).

Hinh 1. M6 hinh nghién ctru d& xuét cua tac gia

Pong luc thu huéng

3. Phwong phap nghién ciru
3.1. Thiet ke thang do

Nghién cuu st dung thang do Likert
tir I (Hoan toan khong dong y) dén 5 (Hoan
toan dong y). Day la thang do da dugc sir
dung pho bién trong va ngoai nudc vé quyét
dinh mua hang tryc tuyén. Trong nghién ctru
nay, quyet dinh mua hang truc tuyen duogc
xay dung véi 06 bién doc 1ap bao gdm: nhan
thie dé sir dung (SD), nhan thuc sy hitu ich
(HI), gia ca (GC), sy tin cay (TC), tinh bao
mat, an toan (AT), dong luc thu huéng (TH)
va0l blen phu thudc la Quyet dinh mua hang
truc tuyén (QB). Tong sé thang do cho cac
bién 1a 7 thang do.
3.2. Phtmng phdp thu thip va xir ly 56 liéu

Tac gia tién hanh thu thap di li¢u bang
phuong phéap khao sat thong qua bang hoi
chi tiét voi hinh thirc phat phi€u khao sat
tryc tiép cho doi tugng la sinh vién chinh
quy dang theo hoc tai Truong Dai hoc Lam
Nghlep Phén hiéu Dong Nai. Trong nghién
clru ndy, tac gia st dung 24 bién quan sat, do

Nhan thie d& sir dung Hicy,

m

Nhan thire sy hitu ich e ——

H3 () ) . ;
Gia ca | - Quyét dinh mua hang
aca a4 () truc tuyén

Su tin cay s Y /

Tinh bao mit, an toan %

Nguon: Tac gia dé xudt

do, s6 lugng mau t6i thiéu 1a 24*5=120 mAau.
Sb luong phiéu phat ra la 220 phiéu phat ra
va thu ve 200 phleu hop 1€.

Phian mém SPSS 26.0 duogc sur dung
trong nghién ctru nay dé phan tich va xir ly
di ligu. Cac dir liéu thu thap duoc dung de
danh gia d¢ tin cay thang do thong qua hé s6
Cronbach’s Alpha, klem dinh gia tri thang do
EFA va phan tich hoi quy dé kiém dinh gia
thuyet cua mo hinh nghlen clu.

4. Két qua nghién ciu
4.1. Két qua kiém dinh dj tin cdy ciia thang do

Thang do va do tin cay cua cac
bién quan sat dugc danh gia bang hé sb
Cronbach’s Alpha va phuong phap nhén
tich phéan t6 kham pha EFA. Két qua kiém
dinh chat 1u0ng thang do ¢ Bang 1 chi ra
rang c6 h¢ so twong quan bién tong (1ten1 -
total correlation) déu 16n hon 0,3 va hé s6
Cronbach’s Alpha nhé hon 0,6. Nhu vay,
hé théng thang do dugc xay dung gom 5
thang do dam bao chat lugng tot voi 24
bién so dic trung.

Bang 1. Téng hop két qua phan tich chat luong thang do béng hé s6

By , Trung binh Phuong saAi Tuwong quan Cronbacil’s
Bién quan sat thang do thang do néu Alpha néu
néu loai bién loai bién bién - tong loai bién
Nhgﬁ;glzcsge; su Cronbach’s Alpha =0,818
SD1 10,89 4,299 0,657 0,763
SD2 10,83 4,283 0,608 0,788
SD3 10,87 4,395 0,720 0,737
SD4 10,75 4,643 0,585 0,796
Nhan};ﬁ‘ﬁf hiru Cronbach’s Alpha =0,806
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HI1 11,49 3,678 0,663 0,737
HI2 11,55 3,857 0,531 0,804
HI3 11,32 3,877 0,679 0,733
HI4 11,27 3,834 0,628 0,754
Gia ca (GC) Cronbach’s Alpha =0,821
GCl1 6,95 2,695 0,587 0,839
GC2 6,85 2,349 0,720 0,709
GC3 6,81 2,268 0,727 0,700
Su tin cay (TC) Cronbach’s Alpha =0,802
TC1 10,07 4,920 0,577 0,803
TC2 10,19 4,215 0,650 0,771
TC3 10,10 4,408 0,629 0,780
TC4 10,36 4,110 0,722 0,735
Tmltlozio(znl?;’ an Cronbach’s Alpha =0,812
AT1 6,76 3,108 0,675 0,728
AT2 6,87 2,797 0,716 0,683
AT3 7,04 3,365 0,599 0,804
E})lggiéu(?r;l{l; Cronbach’s Alpha =0,739
TH1 6,54 2,290 0,548 0,682
TH2 6,40 2,421 0,631 0,575
TH3 6,11 2,832 0,526 0,698
Quyét dinh mua
hang truc tuyén Cronbach’s Alpha =0,780
(Qb)
Qb1 7,09 2,028 0,589 0,745
Qb2 7,12 2,112 0,749 0,565
Qb3 7,26 2,475 0,536 0,785

4.2. Két qud phén tich nhén t6 khdam phd EFA
Kiém dinh tinh thich hop cua EFA va

Nguon: Két qua xik ly so liéu cua tac gid

twong quan ciia cac bién quan sat trong thudc
do dai dién Bang 2.

Bing 2. Kiém dinh KMO va Barlett’s Test

Gia tri KMO 0,794
Kiém dinh Barlett Kiém dinh chi binh phuong 1806,492
df Df 210
Sig. Sig.(p-value)-muc y nghia quan sat 0,000

Két qua kiém dinh trong Béng 2 cho
thdy Barlett co gia tri Sig=0,000, nhu vay,
cac bién quan sat co tuong quan véi nhau va
gia tri hé s6 KMO 1a 0,794 16n hon 0,5 va
nho hon 1, cho thay tap dit liéu & phu hop
dé sir dung phan tich nhan t6 kham pha EFA.

Nguon: Két qua xir Iy 56 liéu cia tac gia
Két qua phan tich EFA (Bang 3) cho
thdy c6 6 nhan té duoc trich ra v6i cac tiéu
chudn danh gi tat ca déu dat yéu cau: Gia tri
Eigenvalues cta cac nhan t6 déu 16n hon 1;
cac bién quan sat c¢6 hé sb tai nhan t6 dat yéu
cau 16n hon 0,5; Gié trj tong phuong sai trich
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1a 69,043% diéu nay c6 nghia 1a 69,043%
thay doi cua cac nhan to dugc gidi thich bdi
cac bién quan sat va cac bién c6 moi lién

hé chat ch€ voi nhau trong cung khai niém
thanh phan, phan bo tir 0,672 dén 0,877 nén
chap nhan tat ca cac bién.

Bang 3. Két qua phan tich nhan t6 kham pha (EFA)

Nhan té

SD4 0,824

SD3 0,804

SD1 0,744

SD2 0,717

HI3 0,802

HI4 0,788

HI1 0,738

HI2 0,704

TC2

0,816

TC4

0,801

TCl

0,707

TC3

0,672

GC3

0,877

GC2

0,849

GC1

0,768

AT3

0,877

AT2

0,833

AT1

0,813

TH2

0,861

THI

0,764

TH3

0,676

4.3. Ket qud i phan tich hm quy

Két qua phan tich hoi quy (Bang 4) cho
thy gia tri R* = 0,336; nghia 13, 33,6% su
thay ddi cua blen phu thuoc duoc giai thich
boi 6 nhan t6 doc lap trong mo hinh, con
lai 66,4% s& dugc giai thich boi cac nhan
t0 khac ngoai mé hinh va sai s6 ngau nhién.

Nguon: Két qua xir Iy s6 liéu ciia tdc gid

Do do, déy cling 12 han ché cua nghién cuu
va s€ mo ra mot huong nghién ctru méi sau
hon aé tim ra mot sO nhan t6 ma&i anh huong
dén quyét dinh mua sam tryc tuyén cua sinh
vién Truong Dai hoc Lam Nghi¢p Phéan hi¢u
Dong Nai.

Bang 4. Tom tit két qua phan tich hdi quy

A i . A A2 1LiA . A X .
1\"[0 HesbR He s6 R? HE so R hi¢u | Sai s0 chuan woc
hinh chinh lwgng
1 0,597¢ 0,356 0,336 0,57408

Két qua phan tich phuong sai (Bang 5)
chi ra gla tri kiém dinh F = 17, 811 ¢ muc y
nghia sig. = 0,000 < 0,05, cho thiy mé hinh

Nguon: Két qua xir Iy 56 liéu cia tic gia

1y thuyét phtt hop véi dit lidu thuc té nghién
clru, céac bien doc 1ap trong mo hinh c6 twong
quan véi bién phu thude.
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Bang 5. Két qua phan tich kiém dinh F

Mb hinh E?l:ll%}?l?l:(ér;hg ]:L_fr((;)(f‘)c phl?o?nlg?i)l‘:nl;;“;l:lﬁn HE sb F Sig
Regression 35,219 6 5,870 17,811 0,000°
1 Residual 63,606 193 0,330
Total 98,824 199
a. Nhan tb phu thuoc: Qb
b. Nhén t du doan: (khéng dbi), TH, AT, GC, SD, HI, TC

Tiép tuc kiém tra viéc c6 hay khong su
vi pham céc gia dinh trong m6 hinh hoi quy
da bién v¢ hién tugng da cong tuyen giilra cac

Nguon: Két qua xit Iy s6 liéu ciia tdc gid
bién doc lap trong m6 hinh nghién ctru. Ta c6
cac két qua sau:

Bang 6. Két qua hdi quy tuyén tinh

Hé so hoi qu Hé so hoi qu . % R £
M6 hinh chu.’a chu:xmqh()')’a c.hufln h((')la ' Sig Chi 50 da cong tuyén
B Sai s6 chuin Beta bo chz"ip nhin VIF
Hangsd | 0,561 0,336 0,097
SD 0,164 0,068 0,158 0,016 0,785 1,274
TC 0,104 0,074 0,100 0,162 0,657 1,522
HI 0,335 0,075 0,300 0,000 0,734 1,363
GC 0,177 0,060 0,187 0,003 0,834 1,200
AT -0,065 0,049 -0,078 0,189 0,961 1,041
TH 0,132 0,062 0,140 0,035 0,771 1,298
Nguon: Két qua xir Iy s6 liéu ciia tac gid
Ghi chi: xudt déu duoc chip nhan. Tuy nhién, mic

Yéu to phu thugc: OD (Ouyét dinh mua
sam tryc tuyen)

Yéu t6 doc lap: Nhén thirc dé sir dung
(SD), nhan thiec sy hitu ich (HI), Gia ca
(GC), s tin cqy (TC), tinh bdo mdt, an toan
(AT), dong luc thu hu’o‘ng (TH).

Béang 6 cho thiy €6 4 nhan t6 mang y
nghla thong ké c6 hé sé Sig nho hon 0.05 bao
gém: Nhan thic dé sir dung, nhan thic sy
hiru ich, gia ca va dong lyc thy huong. Bén
canh do hé s6 phong dai phu(mg sai VIF cua
cac bién trong mo hinh ¢6 gia tri tir 1,041 dén
1,522, nh¢ hon 2, diéu nay cho thay mo hinh
hoi quy khong c6 hién tuong da cong tuyen

Phucng trinh h01 quy chuin hoéa de
do luong cac yéu tb anh hu:ong dén quyet
dinh mua hang tryc tuyén cua sinh vién tai
Truong Pai hoc Lam nghi¢p - Phan hi¢u
DPong Nai nhu sau:

Qb=0,158*SD + 0,300*HI + 0,187*GC
+0, 140*TH

Heé sb Beta cua céac nhan t6 déu duong,
didu nay c6 nghia céc yéu to trén tac dong
tich cuc dén quyet dinh mua sam tryc tuyen
(QD), do do, cac gia thuyét nghién ctiru dé

do tac dong cua ting yeu t6 nay dén quyet
dinh mua sam tryc tuyen khac nhau, cu thé
nhan t& anh huéng cung chiéu 16n nhét la
nhan thic sy hitu ich (B = 0,300), nhén td
anh hudng ciing chiéu thap nhat 1a dong luc
thu huong (B =0 140)

5. Két luin va ham y quan tri

Két qua nghién clru cho thay, quyét
dinh mua hang tryc tuyén cua sinh vién hoc
tai Phan hi¢u Truong Dai hoc Lam nghlep
tai Pong Nai chiu anh huong bdi 4 nhan t6:
Nhén thite sy hitu ich, gié ca, nhan thirc dé st
dung, dong luc thy hu(mg Tir két qua nay, tac
gla de xuat mot s ham § y cho cac nha nghién
ctru tiép thi, b phan marketing ctia cac doanh
nghiép kinh doanh truc tuyen nhu sau:

Mot la, khong ngung nang cao chat
lugng san pharn dich vu cung cap. Chat
luong san pham déng vai tro quan trong
tao niém tin cua khach hang doi véi doanh
nghi¢p. Cac doanh nghiép phai cung cﬁp
day du thong tin veé chat liéu, ngudn gdc
xudt x{r, mau sic, kich thudce cho tung loai
san pham hinh anh san pham phai bit mat,
dung vai thyc té.
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Hai la, d6i véi cac glan hang truc
tuyen doanh nghi¢p khong ngung cai thi¢n
thiét ké website dé cudn hut khéch hang.
Céc chuc nang trén website can tao sy dé
hiéu va thuén tién trong qua trinh truy cap
mua hang.

Ba la, cac doanh nghlep can dua ra muc
giahop ly, thuorng xuyén c6 cac chuong trinh

KINH TE VA XA HOQI

uu dai nhu giam gia vao cac khung gio vang,
cac dip le, kém tang voucher, tich diém, to
chtrc céc tro choi minigame c6 gidi va vu dai
giam gia kem theo khac.

Bon la, thoi gian giao hang phai nhanh
chong, klem soat hang hoa dé khong bi that
lac va can quan tdm chii trong dén chinh sach
dbi tra va bao hanh.
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